
                                      Emotional Wellness with Nutrition Counselling 

Krisztina Marshall (Founder of Heemang Emotional Wellness) MA Practitioner in Eating 
Disorder & Obesity, CNP, CBT, NLP, Psychotherapy and Counselling. 

Assumption of Risk and release of Liability For Emotional Wellness with Nutrition 
Counselling.                                                                                 

Consent  Form 
Services:  
Meet and Greet Session : 30 minutes ( Free of charge) 
Pay as you go: $120+ GST ( 60 minutes) 
Counselling session are typically booked by packages : 
Bronze: $120+ GST ( 1 session) 
Silver: $ 480+ GST ( 4 sessions) payed in advanced 10% discount ( $422+ GST) 
Gold: $ 960 + GST ( 8 sessions) can be payed in 2 instalments 15 % discount ( $816+ GST) 
Students: $80+ GST ( 1 session), Silver: $320+GST ( 4 sessions) 10% discount ( $288+GST) 
Gold: $640 ( 8 session) can be payed 2 instalments ($544+ GST) 
1 session is 60 minutes. 
Meeting & Greeting (The first session) is 30 minutes. 
The price is not negotiable.  
Payment method : cash, email transfer:  spike0519@gmail.com 
Any concerns with payment please send your email to: jaehyun@heemangforyou.com 
( sliding scale option available for limited number of clients, please contact for more info.) 

Your sessions are confidential and designed to help you address your concerns, come to a 
greater understanding of yourself; and learn effective personal and interpersonal coping 
strategies. It involves a relationship between you and I,  your trained therapist who has the 
desire and willingness to help you accomplish your individual goals. As part of my	 
Emotional Wellness	  Practice, I use a holistic approach ( interested in engaging and 
developing the whole person. You can think of this as different levels, physical, emotional, 
mental and spiritual).  
I  combine various modalities with traditional counselling and psychotherapy,  such as CBT 
( cognitive behaviour therapy) NLP ( neuro-linguistic programming) and holistic nutrition. 
The modality that is being used is depends on your individual needs. 

What is: 

Emotional Wellness Counselling: Leading towards and teaching you how to become 
attentive to your thoughts, feelings, and behaviors, whether positive or negative. Emotional 
Wellness implies the ability to be aware of and accept our feelings, rather than deny them, 
have an optimistic approach to life, and enjoy life despite its occasional ( but inevitable) 
disappointments and frustrations. 

CBT: ( cognitive behaviour therapy): is a short-term, goal-oriented psychotherapy 
treatment that takes a hands-on, practical approach to problem-solving. Its goal is to 
change patterns of thinking or behavior that are behind our difficulties, and so change the 
way we feel. 

NLP: (neuro-linguistic programming): is an approach to communication, personal 
development, and psychotherapy created by Richard Bandler and John Grinder in 1970. 
NLP provides you with a set of practical skills and insights that you can use to improve how 
you communicate with others, manage your moods and live a more rewarding life. 
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Holistic Nutrition: This natural approach incorporates emotional, spiritual and physical 
health to create a state of well-being for optimum health. A holistic approach to proper 
nutrition encourages education on basic nutrition to develop a holistic eating habit that 
incorporates natural and organic foods, natural holistic supplements and use food as a 
“medicine” for chronic health conditions. However, I do not diagnose, provide any	 form of 
prognosis, nor cure specific diseases. 

The sessions may involve sharing sensitive, personal, and private information that may at 
times be distressing. During the course of sessions, there may be periods of increased 
anxiety or confusion. The outcome of therapy is often positive; however, the level of 
satisfaction with any individual is not predictable.  
My role as your counsellor is to be available for you and  to support you throughout the 
counselling process, jour journey towards your reaching your goals. There is no such as a 
“hopeless case”. I am here for you to be your guide and support throughout, but it will be 
you who will overcome obstacles and achieve your goals. Your victories will be yours! 
All interactions during the sessions ( you may be asked to provide information concerning 
your physical habits, medical history,moods, energy levels, likes, dislikes, lifestyle and 
diet.) including scheduling of or attendance at appointments, content of your sessions, 
progress in therapy and your records are confidential. All of the information is collected to 
enable me to create a plan and give recommend on dietary and lifestyle changes as well as, 
to give you tools to cope with challenging thoughts to improve your general health, vitality 
and overall well being. 

If I suspects the existence of a  any diseases, disorders or conditions, you will be informed 
of this suspicion. However, please acknowledge this is not a diagnosis or conclusion about 
the state of your health, and that you are directed to promptly consult a licensed physician 
( or naturopath) about any suspected problems. 

Any dietary changes and nutritional supplements suggested are intended to improve your 
general health, vitality and well being of your body and are not recommended for the 
purpose of treating diseases, disorders and conditions. 

You following any changes in your diet, including the use of nutritional supplements, are 
entirely your responsibility. 
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EXCEPTIONS TO CONFIDENTIALITY: 

* If there is evidence of clear and imminent danger of harm to self and/or others, your 
therapist/counsellor is legally required to report this information to the authorities 
responsible for ensuring safety. 

*  When your counsellor suspects abuse or neglect of a child; 
*  When a disclosure	 is ordered by	 a court; 
*  When you the client request disclosure, or 
*  When a client files	 a complaint	 or claims professional liability by	 the counsellor in a	

lawsuit. 

Please note by giving the name and contact details of your next of kin you agree for us to 
contact him/her in case of an emergency. 

Prompt arrival for appointments is greatly appreciated. Please notify your counsellor at 
least 2 hour prior to appointment if you will be late. And a 48 hour notice of cancellation 
allows us to use the time for others. Therefore, please ensure that you notify us, incase of a 
cancellation as soon as possible. 

Please notify me and the manager ( jaehyun@heemangforyou.com) if you have problem 
with payments. You can discuss options, to make sure that your sessions can continue 
without interruption. Payments must reach Heemang Emotional Wellness at least  24 hrs. 
prior to your session when a package is booked ( 4 weeks or 8 weeks). 

I have read and discussed the above information with Krisztina. I understand the risks and 
benefits of my sessions, the nature and limits of confidentiality, and what is expected of me 
as a client. 

Date: 

	 	 	 	 	 	 	 	 	 	 	 	 	
Signature of Client	 	 	 	 	 	  

 Payment and refund 

1) Heemang Emotional Wellness is responsible to send you an updated version and notifications of any payment 
changes or changes of any nature. Clients have the right to disagree. If a client disagrees on the day of his/her 
session but have already paid for sessions in advance ie; bought one of the packages, Heemang Emotional 
Wellness will  refund the next sessions and outstanding amount. 
2) Session is not refundable if the cancellation notice is made less than 24 hours prior to session. 
3) The payment must be made and payments should be cleared not later than 24 hours prior to session. 
Heemang Emotional Wellness have the rights to cancel sessions in the case of not receiving payments on time. 
4) If sessions are booked two days before the sessions, the payment needs could be made right before the 
sessions. Otherwise, your session will be cancelled. 
5) The price may be able to differ among clients as the price can be changed to meet individual needs upon 
discussions and serious consideration. 
4. Legal conflict 
1)In case of any legal conflict, matters should be settled and any application should be made in a court at the 
company's location. 
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Krisztina Marshall Emotional Wellness with Nutrition Counselling ( Emotional Nutrition 
Counselling) MA Practitioner in Eating Disorder & Obesity, RHN, CBT, NLP, 

                                                                  Intake Form 

Name:______________________	 Date:	 _______________	 Age:______	 Sex:	 ______ 

Date	 of	 birth:_______________	 Birthplace:______________________ 

Address:	 ____________________________	 City:______________Postal Code_________	  

Email:	_________________________________ 

Cell	 Phone:	_____________________	 Home/Work	 Phone:	___________________	 
Is it possible  to leave voicemail on your cell phone?	 	 Y	 or	 N	 	
On Your home/work	phone?	 	                                        Y           or	 N 

Family Physician:_______________________	 Phone:	__________________ 

Emergency	 contact	 name:	________________________________	Phone:	
_________________ 

What can I assist you with? 
_____________________________________________________________________________________	 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

What is your goal? 
_____________________________________________________________________________________	 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

What else do you want to achieve? 
_____________________________________________________________________________________ 
	  
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

�  Krisztina Marshall Emotional Wellness with Nutrition Consulting 20164



What would your future look like once you achieved your goals? 
_____________________________________________________________________________________	 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

In order to get to that “future place” what other things may need to happen? 
_____________________________________________________________________________________	 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Is there anything that is holding you back, or prevent you from achieving your goals? 
_____________________________________________________________________________________	 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________	 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Is there any behaviour or lifestyle choices which you currently engage in and you believe it 
has a negative impact on your health and happiness? 
_____________________________________________________________________________________	 

_____________________________________________________________________________________ 

_____________________________________________________________________________________	 
  
_____________________________________________________________________________________ 

Is there any behaviour or lifestyle	choices which you currently engage and you believe it	
supports your health, happiness and well being? 
_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 
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Did you ever seek help regarding your current challenges? If yes, what do you feel worked 
for you?  Do you have any concerns regarding your previous experience or your future 
ones? 
_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

On the scale of 10, how motivated and excited are you to achieve your goals and start your 
journey towards the life that you wish to live? 

_______________________________________________________________________________________ 
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